Products Development Manufacturing

Advanced TQM Best Practice

PDM has allocated a very large amount of resources into ensuring we follow global best
practices with regard Total Quality Management for all our operations. Our organisational
structure includes a TQM manager responsible for the overall quality and sectional TQM
supervisors that meet regularly.
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Products Development Manufacturing

Our focus on quality is best exemplified by following accreditations received

ISO 9001:2008

ISO/IEC 17025:2005

TISI 17025-2548 (2005)

ExxonMobil Product Quality Management System (PQMS)
ExxonMobil Product Quality & Guidelines (QP&G)
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